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1. O6mme noJ10KeHUs

1.1. Hacrosimee IlonoxeHue omnpeaenser MOPSIOK y4yeTa, PEruCTpalllid, PaCCMOTPEHUs U
paspereHus oOpaiueHui rpaxaaH B I'OCYJAPCTBEHHOE BIOIXKETHOE
OBIIIEOBPA3OBATEJILHOE YUPEXJEHUE «IIIKOJIA Ne 150 I'.O. JIOHELIK» JIOHEIIKOM
HAPOJTHOM PECITYBJIMKU (nanee yupekaeHne), a Takike KOHTPOJIb 33 X HCIIOJTHECHHEM.

1.2. Perymupytomiee neiicteue [lomoxeHus: pacnpocTpaHsercss Ha 0OpalieHus, MOJIyYeHHbIC B
NUCbMEHHOHN WM YCTHOM (hopMe Ha JIMYHOM IpUEMe TUPEKTOPOM YUPEKICHHUs, 110 ouTe, Tenedony,
HIIEKTPOHHOM MOUYTE U MHBIMH HH(OPMALIMOHHBIMHA CUCTEMaMH OOIIETO MOJIb30BaAHMS.

1.3. PaccMmoTpenue oOpallieHuil TIpaXJaH B yYpEKIEHHE pPErJIaMEHTHUPYETCS CIeayIoIUMU
HOPMAaTHUBHBIMH MTPABOBBIMHU aKTAMU:

o Koncrurynueit Poccuiickoit denepanneii;

e ®denmepanbHbIM 3aKoHOM OT 29.12.2012 Ne 273-®3 «0O06 obpa3zoBanuun B Poccuiickoit
denepauun»;

o @enepanpabiM 3akoHOM OT 02.05.2006 Ne 59-®3 (pen. ot 27.12.2018) «O mnopsuke
paccMoTpeHus oOpaieHuii rpaxkaan Poccuiickoit denepanumny;

e @enepanpHbiM 3aKk0HOM Poccuiickoit @enepanun ot 27.07.2006 Ne 149-D3 «O6 undopmanuw,

MH(OPMAIIMOHHBIX TEXHOJIOTHX U O 3alIUTe HH)OpMALIUN»;

o  @enepanbHbIM 3aK0HOM PD 01 27.07.2006 Ne 152-D3 «O nepcoHanbHBIX JaHHBIX).

1.4. OcHOBHBIE TEpMUHBI, HCIIONB3yeMBbIE B [1onoxenuu:

Oo0pamenue rpaxxaanuHa (maimee — OOpamieHue) — HAMpPaBICHHOE B YUYPEKICHUE WIIH
KOHKPETHOMY JOJDKHOCTHOMY JIMILY, B MUCbMEHHOU (hopme uiH B (opMe AIIEKTPOHHOrO TOKYMEHTA,
IpeAJIOKEeHUE, 3asBIICHUE WITH JKallo0a, a Tak)Ke YCTHOE oOpallleHre TpaXIaHiHA.

IIpennoxenne — pekoMeHAalUMs TpaXJaHWHA IO COBEPLICHCTBOBAHUIO JESTEIbHOCTU
YUPEKIECHUS.

3asBJeHne — npocb0a rpakaaHUHA O COAEHCTBUM B peaan3alii ero KOHCTUTYLIHOHHbBIX IIPaB
U cBOOOJ WM KOHCTHUTYLMOHHBIX NMpaB M CBOOOA IPYrux JMil, JU0O0 COOOIIEHHE O HapyUICHUH
3aKOHOB M HWHBIX HOPMATHBHBIX IIPAaBOBBIX AaKTOB, HEJAOCTaTKax B paboTe  YUPESKACHUA U
JOJDKHOCTHBIX JIUIT, THOO KPUTHKA IEATEIBbHOCTH YUPESKIACHHS U TOHKHOCTHBIX JIUII.

Kanobda — mpocsba TrpakJIaHWHAa O BOCCTAHOBJIGHWW WM 3aIIUTE €ro HAPYIICHHBIX IPaB,
cBOOO/I UJIM 3aKOHHBIX HHTEPECOB JINOO MpaB, CBOOO MJIM 3aKOHHBIX HHTEPECOB JPYTUX JIMII.

1.5. Cenenuss 0 MecTe HaXOXACHUS YUPEKACHHS, MOUYTOBOM aJpece sl HampaBiICHUS
oOpateHuii, o TeJeQOHHBIX HOMEpax M ajJpece AIEKTPOHHON IMOUTHI JJIsl HaNpaBJeHUsl OOpalleHui;
UHpOpPMAIUS O JIMYHOM TpUEME TpaXJaH AUPEKTOPOM, €ro 3aMeCTUTENIeM pa3MEeNIaloTcs Ha
MHQOPMAIIMOHHOM  CTEHJAE U  OQUIMAIBHOM  CalTe  y4peXIeHus B  UH(POPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTH MIHTepHeT.

1.6. Obparenus rpaxxaaH MOTYT ObITh HAIIPABJICHBI !

e nourod Poccun,
e 3JIEKTPOHHOMW MMOYTOM;
e 110 TenedoHy.

1.7. Bce oOpamieHus rpaxaaH, NOCTYNAIOLIME B YUpPEXKJEHUE NOJJIEKAT 00A3aTEIbHOMY
PacCMOTPEHHUIO.

1.8. Otkaz B mnpueme oOpalieHUd, pPACCMOTPEHHE KOTOPHIX BXOJUT B KOMIIETECHIUIO
YUpEXKAEHUS HEHOIYCTUM.

2. IIpaBa rpaxaaH v 00SI3aHHOCTH I0JIZKHOCTHBIX JIML Y4 peKIeHUs!
NPH PACCMOTPEHNH 00paLeHUH
2.1. Ilpu paccmoTpeHuH oOpallleHus rpaKIaHUH UMEET MpaBo:
2.1.1. TIpeacraBisATh HOMOJHUTENBHBIE TOKYMEHTHI M MaTepHAIIbl THOO0 00pamiaTscst ¢ mpoch0oit 00 ux
UCTPeOOBAHUH, B TOM YHCIIC B DJICKTPOHHOH (hopMme.
2.1.2. 3HaKOMHUTBCA € JOKYMEHTAMU U MaTepHUajaMH, KaCalolMMKCS PacCMOTPEHUs 00pallleHus, eCiu
9TO HE 3aTparuBaeT MpaBa, CBOOOABI M 3aKOHHBIE HHTEPECHl OPYIMX JHI U €CIM B YyKa3aHHBIX



JOKyMEHTaxX U MaTepuanax He COAEPKATCS CBEICHUS, COCTABIIAIOLIME TOCYAAPCTBEHHYIO MJIM HHYIO
oxpaHseMyto (eaepaabHbIM 3aKOHOM TalHY.

2.1.3. Tlomyyarp NUCbMEHHBI OTBET IO CYIIECTBY IIOCTaBJIEHHBIX B OOpaIleHUH BOIPOCOB,
YBEIOMJIEHHE O I[epeajpecallud IHUCbMEHHOro oO0palleHusi B TOCYJapCTBEHHBIH OpraH, Opras
MECTHOI'O CaMOYIPaBJIEHHUsS WM JOJUKHOCTHOMY JIMIYy, B KOMIETEHIUIO KOTOPBIX BXOIHUT pELICHUE
IIOCTABJIEHHBIX B 00OpaIIEHUH BOIIPOCOB.

2.1.4. OOpamatscs ¢ kamo0oil Ha MPUHATOEC TO OOpAlICHHIO peIIeHWe WM Ha JelicTBUe
(Oe3meiicTBHE) B CBSI3M C PACCMOTPEHHEM OOpalleHWs B aJIMUHHUCTPATUBHOM H (WiIH) CyneOHOM
NOpsIZIKE B COOTBETCTBUHM C 3aKOHOJATENbCTBOM Poccuiickont denepannm.

2.1.5. OGpamatbcs ¢ 3asBJICHUEM O MPEKPAIICHUN PACCMOTPEHUS OO paIlCHUS.

2.2. JIOmKHOCTHBIE JIMLA YUPEXKICHUS:

2.2.1. OOGecrieunBarOT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAcCMOTpEeHHE OOpaiieHuil
Ipa)<1aH, B cilydae HEOOXOAMMOCTH — C yYaCTUEM IpakKJaH, HAlIPaBUBIINX OOpallleHusI.

2.2.2. 3ampamMBaioT, B TOM YHCIE B DJIEKTPOHHOH ¢dopMme, HEOOXOJUMBIE IJISI PACCMOTPEHUS
oOpalleHui JOKyMEHThl M MaTepuanbl B JPYTUX TOCYJAapCTBEHHBIX OpraHax, OpraHax MECTHOI'O
CaMOYIPaBJICHUS M Y MHBIX JOJDKHOCTHBIX JIMI, 332 MCKIIOYEHUEM CYJOB, OPraHOB JO3HAaHUSA U
OpraHoB NPEIBAPUTEIHLHOIO CIEICTBHSL.

2.2.3. IlpuHUMaIOT MEpbI, HAIIPaBJIEHHbIE HA BOCCTAHOBJIEHUE WM 3aLUTY HApYIIEHHbIX IIpaB, CBOOO.
Y 3aKOHHBIX HHTEPECOB I'Pak/1aH.

2.2.4. 1atoT NMCbMEHHBIE OTBETHI 10 CYIIECTBY IIOCTaBIEHHBIX B 00OpAIllEeHUH BOIIPOCOB.

2.2.5. YBenoOMISIIOT TpakJaHMHA O HANpPaBICHUU €ro oOpallleHHss Ha pPacCMOTpPEHHE B APYroi
rOCYAAapCTBEHHBI OpraH, OpraH MECTHOIO CaMOYIpPaBJIEHHs WM MHOMY JODKHOCTHOMY JIMIYy B
COOTBETCTBHHM C UX KOMIIETEHIIHEH.

2.3. Kou¢uaeHuuanbHble CBEICHMS, CTaBIIME HW3BECTHBIMH JOJDKHOCTHBIM JIMIAM IpU
paccMOTpeHUn oOpalleHui rpakaaH, HE MOT'YT ObITh MCIIOJb30BaHbl BO BPE/ 3TUM IpaKAaHaM, B TOM
qHCIIe, €CJIM OHU MOT'YT HOBJIEYb YIIEMJICHHE YeCTH U IOCTOMHCTBA TPAXKAAH.

2.4. OcHOBHBIMHU TPEOOBaHUSIMH K KQ4€CTBY paCCMOTPEHHSI OO PAIICHU SBIISIFOTCS:

e JIOCTOBEPHOCTb TPENOCTABISAEMON 3asgBUTEIIM HMHGPOPMAMU O XOJE PacCMOTPEHUS
oOparieHus;

e YETKOCTb B U3JIOKEHUU UHPOPMAIUY;

e TOJHOTAa UH(QOPMUPOBAHUS 3asIBUTENCH O XOJI€ PACCMOTPEHUS 00 palleHus;

e yIOOCTBO M JIOCTYIHOCTb MOJy4eHHs] MH(OpMAIMK 3agBUTEISIMU O MOPSAIKE PACCMOTPEHUS
oOparnieHui.

2.5. TpeOoBaHus, y4YUTHIBAIOIIME OCOOCHHOCTH pabOTBI C OOpalleHHsAMU TpaxIaH B
JIEKTPOHHOI popme:

e o0ecrieyeHrne BO3MOXKHOCTH IOJIy4€EHHsI 3aBUTENIIMU HH(pOpMALMK O paboTe ¢ oOpalleHUsIMU

Ha caiiTe yupexaeHus.

e oOecreyeHME NpU HANpaBJICHUU 3asiBUTENIEM OOpalieHHsl B (pOpMe JIEKTPOHHOrO JTOKyMEHTa

IPEACTABJICHUS 3asBUTENI0 3JIEKTPOHHOIO COOOIIEHHS, IOATBEP)KIAIOIIEr0 IOCTYIJICHHUE

oOpalieHust B yapexacHue.

3. PaccMoTpeHre NMCbMEHHBIX O0OpalleHHil 1 00paleHn rPaxIaH,
NOCTYNHMBUIMX IO 3JeKTPOHHOI Mmo4Te

3.1. Tloctynaromue B Y4YpEKICHHE MHChbMEHHBIC OOpAaIICHHS MPUHUMAIOTCS 3aMECTUTEIEM
JUPEKTOPA.

3.2. B nensax obecrieyeHus: 6€30MacHOCTU MpH pabdoOTe C MUCbMEHHBIMU OOpAILEHUSIMH OHU
HOJUIEXKAT 0053aTENbHOMY BCKPBITHIO U IIPEIBAPUTEIBHOMY IIPOCMOTDY.

3.3. IIpu nmpueMe MUCbMEHHBIX O0paIeHH:
- IPOBEPSETCS NPaBUIBHOCTD aIPECHOCTU KOPPECIIOHACHIINH;
- BCKPBIBAIOTCSl KOHBEPTHI, TPOBEPSETCS HAIMYKME B HUX JOKYMEHTOB;
- MOCTYMUBIINE C TUCHMOM JTOKYMEHTHI MOJKAJIBIBAIOTCS MOJ CKPENKY MOocie TEeKCTa MUChbMa, 3aTeM
MOJKaJIbIBA€TCS KOHBEPT.



3.4. OmmbouHo (He Mo aapecy) NpHUCcIaHHbIe TUChMa BO3BPAIAIOTCS HA MOYTY HEBCKPBITHIMHU.

3.5. TluceMeHHble oOOpamieHus W OOpalleHUs] TIpaxJaH, IOCTYNMBIIME B YUpPEXKJIEHUE
PETUCTPUPYIOTCS CEKPETapeM B TEUEHHE TPEX JHEH C MOMEHTa UX OCTYIUICHHUS.

3.6. Ilucpbmennsle oOpaiieHHss M OOpalleHHs TI'pa)<AaH, MNOCTYNMBIIME B YUYPEXKIACHHUE IO
JIGKTPOHHOM ToYTe, perucTpupyroTcs B JKypHajie perucrpanuu oOpaleHuid rpaxaan (MpUIoKeHue
Ne 2).

3.7. Kypuan perucrpanuu o0paiieHuil rpaxk/aH BKIOYaeT B ce0sl CIeAYIOIINE pa3Ielbl:
PEruCTpallMOHHBIN HOMED;

JlaTa PErUCTPAIK OOpAIICHHS;

BU/I TTepeayu odparieHust (MOYTOH, 3JeKTPOHHOM OYTOH | T.1.);
CBEJICHHSI O TOBTOPHOCTU U 00 OCYIIECTBICHUN KOHTPOJIS;
dbamMunms, UMsi, OTYECTBO 3asIBUTEINS, €O a/Ipec;

aHHOTAIUs (KpaTKOe COJepKaHUE OO paIeHHS);

CPOK UCIIOJHEHMsI 0O palleHHUs;

pe3oTous (UCIOJIHUTENb, COIep KaHe OpyUeHus, aBTop, aTa);
OTMeTKa 00 MCIOJHEHUH OOpaIeHHS.

Eciun oOpamieHne KOJUIEKTMBHOE, TO PErMCTPUPYETCSl aBTOpP, B aIpec KOTOPOro IPOCST
HaIPaBUThH OTBET.

3.8. Ha xaxxom oOpaliieHuu mpoCcTaBIIsIeTCs JaTa PETUCTPAIlUU U PETUCTPAIMOHHBIA HOMED.

3.9. AHoHUMHBIE oOpaleHus (oOpalieHue Jula (Tpynisl Juil) 0e3 ykazaHus GpamMuaInu, UIMEHH,
OTYECTBA, ajpeca, [JaTbl, JHUYHOW TMOANUCU) HE NOMJIEKAT PErucTpallMd U COOTBETCTBEHHO
paccMOTpeHn0. AHOHUMHbBIE 0OpallleHns, COAEepKaIlIie CBEIEHUS O TOTOBSIIEMCS HIIM COBEPILIEHHOM
IPECTYIJIEHUH, HE3aMEJIMTEIbHO HAMIPABIIAIOTCS JJIsl IPOBEPKU B IPABOOXPAHUTENIbHbBIE OPraHbl.

3.10. Tlpomenmme perucTpamuio OOpalleHUsT TPaKJaH B 3aBUCUMOCTH OT COJACpP)KaHUS
BOIPOCA B TOT XK€ JIEHb HAIPABJISAIOTCA JJI1 pACCMOTPEHUS TUPEKTOPY YUPEKACHUS.

3.11. OOGpamieHusi rpaxk/iad Mo BOMPOCAM, HE OTHOCAIIMMCSA K KOMIIETCHIIMH YUYPEKICHHUS B
TedeHue 7 (cemMH) JAHEW CO JIHS UX PETUCTPALMU MEPEeCchUIAIOTCS CEKpeTapeM B COOTBETCTBYIOIIME
OpraHu3allii WJIM COOTBETCTBYIOIIEMY JOJUKHOCTHOMY JIMIY, B KOMIIETEHI[MIO KOTOPBIX BXOIUT
pellieHne TMOCTaBJICHHBIX B OOpallleHHH BOMPOCOB, C YBEIOMJIEHHEM TIpa)KAaHMHA, HAIMPAaBUBILETO
oOpartieHue.

3.12. OcHOBaHus 1JiI 0OTKa3a B paCCMOTPEHUH OOpaIeHUs:

- B TUCBMEHHOM OOpalieHnu, OOpaIIeHNH 10 JJIEKTPOHHOM oUYTe HE yKa3aHbI (GaMIIIHs TpakJaHUHA,
HalpaBUBIIEro 0OpalleHne, Wik ajipec, 0 KOTOPOMY JI0JDKEH ObITh HAaIPaBJICH OTBET;

- B OOpalleHUM COAEP)KATCS CBEAEHHUS O IOATOTABIMBAEMOM, COBEpPLIAEMOM MIIHM COBEPILIEHHOM
IPOTUBOIIPABHOM JI€SIHMM, a TakXke O JIMIe, €ro IMOAr0TaBJIMBAIOLIEM, COBEpLIAIOLIEM WIIU
coBepumBIIeM. O0palieHue NOMJISKUT HANPaABICHUIO B TOCYIapCTBEHHBIN OpraH B COOTBETCTBHUHU C
€ro KOMIIETEHLIH EH;

- TEKCT MMCbMEHHOI0 00pallleHusl He MOIaeTCsl IPOUTEHUIO;

- TOJHOMOYMS NpENCTaBUTENs 3asABUTENS HE MOJITBEPXKIEHbl B MOPsJAKE, YCTAHOBICHHOM
3aKoHozaTeabCTBOM Poccuiickoil @enepannu (B ciydae mojJadu kanoobl).

3.13. ObpaiieHue MOKET ObITh 3apErUCTPUPOBAHO, HO HE PACCMOTPEHO IO CYLIECTBY, €CIIH:

- o0OpaleHue Toro e juia (TPynmnsl JHI) U 10 TeM K€ OCHOBAHUSM OBUIO paHee pacCMOTPEHO U BO
BHOBb IIOCTYNUBIIEM OOpalleHWHd OTCYTCTBYIOT OCHOBAaHHS I MEpPecMOTpa paHee MPUHSITOrO
peleHus;

- II0 BOINpPOCaM, COJEP)KalIUMCs B OOpallleHuH, UMEETCs BCTYMNHBIIEE B 3aKOHHYIO CUIy cylaeOHOe
peleHue;

- o0paiieHue HampaBlIEHO JMIIOM, KOTOPOE TIPU3HAHO HEAEECIOCOOHBIM pEIIeHUEM Cyja,
BCTYIHUBILIUM B 3aKOHHYIO CHITY;

- oOpallleHHe TOJAaHO B MHTEpecax TPETbHX JIMIl, KOTOpPbI€ BO3pakalOT MPOTHB €ro pacCMOTPEHUS
(kpoMe HemeecrnoCOOHBIX JIUIT);

- oOpalleHne CoepKUT HEeLlEH3YpHbIE TMO0 OCKOPOUTENbHbIE BBIPAXKEHHUS, YIPO3bl )KU3HH, 3I0POBBIO
U UMYIIECTBY 1OJDKHOCTHOTO JIMIA, @ TAKXKE YJIEHAM €0 CEMbH.



3.14. B cnyyasx, yka3aHHbIX B MmyHKTe 3.12 HacTosimiero pasjaenia, JIMIO, HalpaBUBIIEE
o0pallieHue, OMOBEIIAETCS O JAHHOM PELICHUH C YKa3aHUEM OJIHOM U3 NepedrCICHHBIX IPUUNH.

3.15. Ilo nucekMeHHOMY OOpallleHHI0 U 0OpalleHHIO, TOCTYIUBIIEMY 10 AJIEKTPOHHOI MOYTe,
PYKOBOAMTENIEM JIOJDKHO OBITH MPUHATO OAHO U3 CIEAYIOIIUX PELICHUH 0:

- IPUHATUU K PAaCCMOTPEHHUIO;

- HallpaBJIEHUHU B JPYrUe OpraHu3allu U yUpEexKICHUS;

- IPUOOIIIEHUH K paHee MOCTYUBIIEMY 00paIleHHUIO;

- COOOIIIEHNH TPaXkJaHUHY O HEBO3MOXKHOCTH PACCMOTPEHUS €ro 00palleHus;
- COOOIIIEHNY TPaKJaHUHY O MPEKPAIIECHUU TEPENUCKH.

3.16. JlupekTop yupeKIEHHs paccMaTpuBaeT OOpalleHHs TpaxJaH W  Ompenemnser
JOJKHOCTHOE JIMLO, U CPOKH ITOATOTOBKU OTBETA 3asiBUTENIO (Ipuiioxkenue Ne 1).

3.17. JIoJKHOCTHOE JIMIIO TOTOBUT OTBET Ha MMCbMEHHOE O0pallleHHe I'paXkaaH, U epEaacT ero
3aMECTUTENI0 AMPEKTOpa s MOANUCH JUPEKTOPOM, PErucTpaluyd M OTINPaBKM Ha yKa3aHHBIN
Ipa)<IaHMHOM TOYTOBBIN aJpec ¢ yBeJOMIIEHHEM, TH00 (1) Ha aJipec FIEKTPOHHOU MOUTHI.

3.18. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTUBHOE PACCMOTPEHHE
oOpallleHu#l B paBHOM CTENEHU HECYT BCE YKa3aHHbBIE B PE3OJIOI[UHU HCIIOJIH UTEIH.

3.19. Ecau B mopyyeHuu 1o oOpalieHrui0 HECKOJIBKO UCIIOTHUTENCH, TO OHU HE MO3HEee, YeM
3a 5 (maTh) OHEH 10 MCTEYeHHs cpoka OTBeTa Ha oOpallleHue, MPEeICTaBISIOT OTBETCTBEHHOMY
UCIIOJHUTENIO OTYET JJIsl COCTABJIEHUS OTBETA.

3.20. McnonHEeHHBIMH CYUTAIOTCS O0pallleHus rpaXKaaH, eCJIl pacCCMOTPEHBI BCE TIOCTaBICHHbBIE
B HUX BOIPOCHI, TPUHATHI HEOOXOIMMBIE MEPBI M aBTOPAM JIaHbI U CUEPIBIBAIOIINE OTBETHI.

3.21. B cnyuae, ecny JaHHBIX, YKa3aHHbIX B OOpallleHUH, HEAOCTATOYHO I HPHHITHS
OKOHYATEJIbHOTO pEIIeHUs, 3alpaliuBalOTCs HEOOXOIUMble MaTepHuasibl i 3aKIOYEHUs U
00OCHOBAHHOTO MPUHATHS PELICHHUS.

3.22. OOpaienusi rpaxkaaH paccmaTpuBatoTcss B TeueHue 30 (Tpuamatu) aHEH co THS UX
PETUCTpalli, €CII B PE30JIIOINH HE yKa3aH JIpyroi cpok ucrnonHeHus. OOparieHus, He Tpedyromnme
JOTIOJTHUTENBHOW TIPOBEPKM M H3Y4YEHHUs, paccMaTpuBaioTcss B TeueHue 10 (mecstu) AHEH.
OxoHYaHMEM CpOKa pacCMOTPEHUS OOPALICHUS CYUTAETCS JlaTa PeIleH s BOIIPoca.

3.23. IIpu HEBO3MOXKHOCTH MCIOJIHEHMsI OOpaIleHHUsl B CPOKHU, YCTAHOBJIEHHbIE MMYHKTOM 3.22
HACTOSILIIET0 pa3jiena, HEe0OXOAMMO PEIIUTh BOMPOC O MPOAJIEHUH cpoka paccMmorpenus. [Iponmmte
CPOK PaccCMOTpPEHUs 00palleHus] MOXKET TOJIbKO JUPEKTOP, HO He OoJiee yeM Ha OJMH MECHL.

3.24. Pe3ynbTaThl paCCMOTPEHUS O0pAILIEHUSI COOOILIAIOTCS €r0 aBTOPY.

3.25. HcnonHutens M JMIO, MOANKCABIIEE OTBET, HECYT OTBETCTBEHHOCTb 3a IIOJHOTY,
cofiepKaHue, ICHOCTb U YETKOCTh U3JI0KEHUS CYTH OTBETA, JOCTOBEPHOCTh CCBHIJIKM Ha HOPMATHUBHBIE
IIPaBOBBIE AKTHI.

3.26. OTBeTHI Ha OOpalIeHHS I'PaXKIaH MOAIMUCHIBAET TUPEKTOP.

3.27. Ilpu paccMoTpeHHH OOpalleHHUs HE JOMyCKaeTcs pasrJalleHue CBEACHHH,
coiepKaIuxcsl B 00palleHuH, a TAK)Ke CBEIEHNH, KacalolMXCsl YaCTHOW KU3HU IpakJaHUHA, 0€3 ero
cornacusd. WHdopmanus o mnepcoHalbHBIX JAaHHBIX 3asiBUTENEH XpaHUTCA U 0OpabaThIBaeTcs ¢
co0moienreM TpeOOBaHMI POCCUICKOT0 3aKOHOIATENILCTBA O MIEPCOHATBHBIX JaHHBIX.

3.28. He siBnsieTcs pas3riaiieHueM CBEIEHUH, coaepKaluxcs B 00paleHnu, py HalpaBIeHUU
NUCHbMEHHOTO oOpallleHuss B TOCYJapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYMHpaBICHHUS WU
JOJDKHOCTHOMY JIMIY, B KOMIIETEHIIMIO KOTOPBIX BXOAHMT pELICHHE MOCTaBJICHHBIX B OOpaIeHUH
BOIIPOCOB.

3.29. Ilepen mepepadeld OTBETOB 3asBUTENIM Ha OTIPABKY CEKpETapb IPOBEPSIET HaIU4ue
HOJNUCEH, COOTBETCTBUE U HAIMYME MPUJIOKEHHUH, yKa3aHHBIX B OTBETE, MPABWIBHOCTh HAIMCAHUS
MHJIEKCa MOYTOBOTO OTHEJEHUs, aapeca, (paMuUIMM U HWHUIUAIOB KOPPECHOHACHTAa M HCXOJSIIErO
HOMeEpa MU ChMa.

3.30. OdopmiteHHBIE HAATIEKAIIUM 00Pa30M OTBETHI OTHPABISIOTCS 3aMECTHUTENEM TUPEKTOopa
ajJpecaTtaM MOYTOBBIM OTIIPABJICHUEM.

3.31. OOpaiieHusi rpakJaH MOT'YT MOCTYNaTh B AJIEKTPOHHOM BHZE, KaK IO 3JEKTPOHHOM
MoyYTe, TaK U uepes3 pas3zaen opuiuaibHOro canTa.



3.32. OOpaienusi, MOCTyNHMBIIME Ha OQUIUANBHBIA SJIEKTPOHHBIM aJpec Y4YpexJaeHUS
HOCTYNAIOT 3aMECTUTENIIO TUPEKTOPA.

3.33. 3amMecTuTenb IHUPEKTOpA, OTBEYAOIIMN 3a IIPUEM DSJIEKTPOHHOM IIOYTHI, IEepenaeT
MOCTYNUBIINE O0paIllEHUs TUPEKTOPY .

3.34. JlupekTop paccMaTpuBacT JJICKTPOHHBIE OOpalleHUs TpaxaaH | OnpeAesser
JOJDKHOCTHOE JIMIO, CPOKH MOATOTOBKH OTBETA 3asSBUTEIIO.

3.35. OTBeTCTBEHHBIC JHIIA TOTOBAT OTBET B BHJIE OOPATHOT'O COOOIIEHHS, COTJIACOBBIBAIOT C
JTUPEKTOPOM U MEPEAAI0T €ro 3aMeCTUTENIO TUPEKTOopa.

3.36. JlomKHOCTHBIE JMIIA, YKa3aHHble B NpwiIokeHMH Ne 1, HECyT OTBETCTBEHHOCTh 32
JIOCTOBEPHOCTH HH(POPMAIINH, COAEPKAIEHCs B 00PaTHOM COOOIICHHH.

3.37. OTtBer B BUJEe 00PAaTHOr0 COOOIIEHNUS HAIIPABIIIETCS 3aMECTUTENIEM JUPEKTOpA IO aJIpecy
AIIEKTPOHHOM MOYTHI, YKa3aHHOMY B oOpaiieHny B TedyeHne 30 THeil ¢ MOMEHTa MOJTydeHHUS.

4. JIn4HbBIN NpHeM IpaskiaH

4.1. JlnuHpld mnpueM TrpaxaaH OCYILIECTBIISIETCA JAMPEKTOPOM U €ro 3aMeCTUTENIEM B
COOTBETCTBHH C TpaUKOM MpuemMa rpax/aH.

4.2. B cinydae oOpamieHusi IpaxJaHWHAa K JUPEKTOPY IO CPOYHOMY C TOYKH 3pEHHUS
rpakJaHMHa BOINpPOCY, IPUEM JaHHOIO TpakJaHMHA OCYLIECTBJIIETCA B OJimkaiiliee Bpems
HE3aBUCHMO OT rpaduka mpuema.

4.3. Tlpu nIu4YHOM TMpHEME TpaXIaHWUH MPEIbSABISET IOKYMEHT, YJOCTOBEPSIONIMNA €ro
JIMYHOCTb.

4.4. Bo BpeMs JHMYHOrO IMpHeMa TPaKJaHUH JeaeT YCTHOE 3asBlieHHE MO0 OCTaBiseT
MUCbMEHHOE 00pallleHHe 10 CYLIECTBY 33/1aBa€MbIX UM BOIIPOCOB, B TOM YU CJIE B LIESX PUHATHS Mep
[0 BOCCTAQHOBJIGHUIO MJIM 3alUTE €ro WM TPETbUX JIMI HApyIIEHHbIX MpaB, CBOOOA U 3aKOHHBIX
HUHTEPECOB.

4.5. Comepxanue ycTHOro oOpamieHuss 3aHocuTcs B JKypHan ydera mnpuema TpakaaH
(mpunoxkenne Ne 3). B ciydae ecnu M3NOKEHHBIE B YCTHOM OOpamieHUH (akThl U OOCTOATEIHCTBA
SBISIFOTCS. OUEBUIHBIMH U HE TPEOYIOT TOTOHUTENBHON POBEPKU, OTBET Ha 00OpalleHHe MOKET ObITh
JIlaH YCTHO B XOJI€ JITYHOTO IpHeMa. B ocTaibHBIX ciaydyasx JaeTcsl MUCbMEHHBIM OTBET MO CYIIECTBY
MOCTaBJICHHBIX B YCTHOM OOpaIlleHHH I'paXk/J1aHWHA BOIIPOCOB.

4.6. Eciu B X07le TMYHOTO IpHEMa BBISICHSETCS, YTO pElIeHHe MOJHUMAEMBIX I'PaKIaHHHOM
BOIPOCOB HE BXOJUT B KOMIIETCHLMIO YUPEXKACHUS, TPakJaHUHY DPa3bsICHAETCSA, KyJa U B KaKOM
HOPSIZIKE EMY CIIELYET OOpaTUTBHCS.

4.7. B xozne JIMYHOrO mnpueMa IpaXAaHUHY MOXET ObITh OTKa3aHO B PACCMOTPEHUHU €r0
oOpalleHus1, ecli eMy paHee ObLI JaH OTBET MO CYIIECTBY MOCTaBIEHHBIX B 00paIlleHUH BOIIPOCOB.

4.8. YcrHbIe 00pallieHus rpaxk/iaH, IPUHATHIE 0 TeneoHY, B )KypHaie He PErUCTPUPYIOTCA.

5. Pe3yabTaThl pacCMOTPEeHHs 00pallleHUIl TPakIaH

5.1. KoHeuHbIMH pe3ysbTaTaMu MPEAOCTaBICHHS pACCMOTPEHUS OOpALLCHUS SIBJISIFOTCSL:
- OTBET HA BCE NOCTaBJEHHBIE B oOOpamieHuu (YyCTHOM, B MHChbMEHHOH Qopme umu B (dopme
9NIEKTPOHHOTO JOKYMEHTa) BOIPOCHI WM YBEIOMIIEHHE O TIepeagpecoBaHUM OOpalleHHus B
COOTBETCTBYIOIIYIO OpraHU3allMi0 WIA OpraH, B KOMIIETEHLUIO KOTOPOrO BXOJUT pEIICHUE
MOCTaBJICHHBIX B OOpAIEHUH BOIIPOCOB;
- 0TKa3 B PacCMOTpEHUU oOpalieHus (YCTHOro, B MUCbMEHHOI (opme miu B GopMe 3JIEKTPOHHOIO
JIOKYMEHTA) C U3JI0KEHHEM ITPUYHH 0TKa3a.

5.2. Tlponenypa paccMoTpeHHs OOpalleHUs 3aBEpIIACTCS MYTEM HAMpaBJICHUS OTBETAa WIIU
OTKa3a IO CYLIECTBY OOpaIIeHUs 3asiBUTEISI M MOIYYCHHS TPpaKIaHUHOM pe3yJbTaTa pacCMOTPEHHUS
oOpalieHus! B MUCHbMEHHOMN HIIN YCTHOM opMe Uitk B popMe dIEKTPOHHOTO TOKYMEHTA.

6. AHann3 oOpalueHuil rpaxaan
6.1. JlupekTop cHCTEeMAaTHYECKH aHAIM3UPYeT OOpalleHHs TpakJaH, COAEpXKalluecs B HHUX
MPAKTUYCCKUE 3aMEUYaHUs C I[EJbI0 CBOEBPEMEHHOTO BBIABJICHUS W YCTPAaHCHHs] TPUYUH,



NOPOXKAAIOIIMX HapylIeHHE TMpaB W OXpaHSAEMBIX 3aKOHOM HHTEPECOB TpaxkaaH, o00o00maeT
IOPEAJIOKEHNs, NMPUHUMAET MEpPbl MO CHIKEHHIO KOJIMYECTBA >Kajlo0, YMEHBIIECHHIO ITOBTOPHBIX
oOparnieHuH.
7. @opmMupoBaHue eI 0 00palleHUAM I'PaKIaH

7.1. OOpamieHusi TpakaaH, KOMUKM OTBETOB HAa HHUX M JIOKYMEHTBI, CBSI3aHHBIE C UX
paccmoTpeHueM (pa3penieHueM), GopMUpyrOTCs B Aela.

7.2. lena, dopMupyembie IO 00paIeHUAM T'pakJaH XPaHATCS B yUPESKACHUU.

7.3. Ilo ncTeueHn yCTaHOBIEHHBIX CPOKOB XPaHEHUS Jl€J1a MOIJIEKAT YHHUTOXKEHUIO.

7.4. OTBETCTBEHHOCTh 3a COXPAaHHOCTb W KOMIUJIEKTHOCTh JIOKYMEHTOB IO OOpalieHusM
rpa<J1aH BO3JIaraeTcsl Ha 3aMEeCTUTENS TUPEKTOopa.



NoNe
/1

~N o o0 b~

10

11

HEPEYEHD

IIpunoxenue Ne 1

JINIl, OTBETCTBEHHBIX 32 PACCMOTPEHHEe 00pallleHNii IrPak1aH, MOCTYNUBIINX B
I'BOY «lIlIkomaa Ne 150 r. o. Jlonenx»

Hamnpasnenue nesTenbHOCTH, K KOTOPOMY
OTHOCHUTCSI OOpareHue
HaumeHnoBaHue 00pa3oBaTenbHON OpraHu3aluy,

OTBETCTBEHHBII 32 pACCMOTPEHHE
oOparieHuii rpaxaan

MECTO HaXOXJIeHusl, TenedoH, aapec caiita, anpec Jupextop

BHGKTpOHHOﬁ MOYThbI, PCKBU3UTHI
SaKOHOI[aTe.HLHBIC 1 HOPMATHUBHBIC JOKYMCHThI

[legaroruueckas 1esTeILHOCTD; IEPEBO/I,
BOCCTAaHOBJICHHE U OTYHCIICHUE 00Yy4aroImuXCcs

IIpuem rpaxnan

OO6parieHns 1o KaJpoBbIM BOIIPOCAM
ObecneyeHHOCTh yueOHOM uTepaTypoi

[Tocewmenue n ycreBaeMoCTb 00y4arOLIUXCs

OOpanieHus 1o coOJII0JEHUIO 3aKOHHBIX IIPaB
COTPYIHUKOB

DUHaHCOBBIE BOMPOCHI

JlomonHuTensHOe 00pa30oBaHKE U BHEYPOUHAs
JIEeATEIIbHOCTD

Oxpana Tpyna

Jupextop
3aMeCTUTENb AUPEKTOPa

3amMecTuTENb JAUPCKTOpa

Jupexrtop
bubanorekapb

3aMeCTUTENb TUPEKTOPA

[Ipencenarens npodroma
byxranrep

3aMecTUTENb TUPEKTOPA

upextop



Kypnan
perucrpanuu o0palieHui rpaxiaan

Bun
nepenayu Cenenus o | Dammins,
N Jarta oOpareHust | TOBTOPHOCTH U MM,
PerucrpannoHHsIi .
HoMe perucrpanuu| (moyToH, no 00 OTYECTBO
p oOpamieHust | TeneoHy, OCYIIECTBICHUH 3asBUTE,
SJIEKTPOHHOM|  KOHTPOJIS ajzipec

HIOYTOMH)

AHHOTaLMs
Cpok
(kpaTkoe
UCTIOJHEHUS
coaep KkaHue
oOparieHus
oOpareHus)

Pe3omronns
(MCTIOTHUTEND,
cofiep)KaHue
MOopy4eHHus, aBTop,
JaTa)

Ipuso:xkenue Ne 2

OtMmerka 00
UCIIOJIHEHU U
oOpareHus



Ipuio:xkenue Ne 3

Kypuan
y4yeTa npuemMa rpaxkiaH

Kaxkoe npunsaro pemenue,
NoNe Hara damunust, UM, Anpec, MecTo paboThl Kpatkoe conepxanue KOMY IIOpYy4Y€HA IIPOBEPKA,
/0 | NIpUeMa | OTYECTBO MOCETUTENS ITOCETUTEIIS oOpaiueHus WCIIOJIHEHUE, OTBET
IIOCETUTEIIIO

KTo npunuman
(bamunus,
MTO/ITTHCH)



